
 
 
 
 
 
 
INTERNET INSTALLATION APPLICATION 

For Office Use Only 
Modem’s MAC Address:  
__ __ - __ __ - __ __ - __ __ - __ __ - __ __

 
 
 

NAME: ______________________________________________________  DATE: ______________________ 
 

                                                                                                                                                                                                  TIME:  9:00 AM or 1:30 PM 

ADDRESS: _______________________________________________________________________________ 

PHONE #: (H) _______________________ (W) _______________________(C) _______________________  

UTILITY ACCOUNT NUMBER:  000 __________ - _____________________________ - 0 ______________  

PRIMARY E-MAIL ADDRESS:  _________________________________________________@ wkybb.net 
 

Operating System √ 
Windows 95/98/98SE/ME/2000  
Windows XP  
Windows Vista  
Windows 7  
MAC  

Choice of Modem Cost √ 
Cable Modem $40.00  
Wireless Modem $85.00  

 Computers must have an Ethernet Port  

      

 

Additional Options Monthly √ 
Static IP Address Each  $6.00  
Additional E-mail  $3.95  
E-mail Only Account 
(Residential Only) $3.95  

Equipment Maintenance $2.00  

Connection Speed  
Download/Upload Monthly  √ 
256/256 $13.95  
6M/1M Standard  $39.95  
10M/1M $54.95  
15M/1.5M $89.95  
 

HAS ADDRESS EVER BEEN WIRED FOR CABLE?       YES      or      NO 
 

If NO, New Service Installation + $45.00 ………………………………………………. $________                                                                   

 

If YES, Is Cable present at Computer?      YES      or      NO 
 

If YES, What is the Level of Service _______________________________________________ 
 

INSTALLATION PACKAGE:                      Cost √ 
Includes cabling, software, installer visit and complete connection of 
customer’s computer with demonstration. $75.00  

SERVICE CHARGE - Any time over one (1) hour - $12.00 per 15 minute increment ……  $________ 
 
MISC. CHARGES ………………………………………………………………………………….. $________  
 
TOTAL CHARGES ………………………………………………………………………………...  $________                            
 
AMOUNT PAID:   CHECK        CASH       CREDIT CARD …………………………………… $________                            

DECLINED MAINTENANCE OPTION: ________________________________________________________ 

I have received a copy of AUP (Acceptable Use Policy)/ISA (Internet Service Agreement)  
 
 
____________________________________________________________________________________
Name                                                                                                             Date  


